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One of My Many Blessings
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Reading Instructions is Very Important
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Customer Service
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Operating Precautions
To prevent injury, risk of burns, fire, and electric shock the following 
precautions should be observed:

•	 Prior to use, please read the enclosed operating instructions thor-
oughly to prevent injury due to improper usage.

•	 Do not operate this unit if the insulation on the AC power cord or 
timer controller cord is damaged or torn.

•	 Do not use this unit if you have had a recent injury or major sur-
gery. Please consult your physician first.

•	 Use by children should be supervised.
•	 Should this unit need to be cleaned, wipe with a soft damp cloth.
•	 When using the Exerciser Elite® on light colored carpet, place a 

towel completely under the machine to prevent rubber marks on 
the carpet.

Appliance Precautions
•	 Unplug unit when unattended for an extended period  

of time.
•	 Do not use in or around water due to danger of  

electrical shock.
•	 Keep cords away from heated surface.
•	 Never insert any object into any opening on the unit.
•	 Unit must be repaired by warrantor listed on warranty card.
•	 Do not attempt to disassemble the unit for repair.  

Any unauthorized repairs of your unit will void the  
manufacturer warranty.

•	 Do not operate in vicinity of aerosol products,  
flammable gases or when oxygen is being administered  
(oxygen tent).

•	 Avoid using the unit (or storing it) in a location such  
as the bathroom, where excessive moisture, heat or humidity may 
be present.

•	 The Exerciser Elite® does not interfere with pacemakers,  
defibrillators, automatic insulin pumps or automatic drug pumps.

For further warranty information, refer to the warranty card packaged with 
each unit.

Problem Solution

Machine will not 
change speeds. 
Note: Voltage fluc-
tuations may cause the 
machine to lock onto 
one speed. This is indi-
cated when the machine 
will run the same speed 
regardless of the selected 
speed. 

Turn the machine off and unplug the AC 
power cord from the electrical outlet. Wait 
5 seconds and plug the AC power cord back 
into the electrical outlet. Push the power but-
ton to turn the machine on and then set the 
desired time and speed. If this does not cor-
rect the problem, contact customer support 
for further information.

Machine is speeding 
up even though I did 
not select a different 
speed.

When you first turn on the machine, if it 
reads P1 or P2 on the digital timer display 
this indicates you have pushed the Prog but-
ton instead of the power button. To reset the 
machine, push the power button to turn the 
unit off. Press the power button again to turn 
the unit on. This time the display should 
show the number 2. Now you can select your 
desired time and speed. If this does not cor-
rect the problem, contact customer support 
for further information.

The machine only 
runs for 2 or 3 sec-
onds and shuts off.

This indicates a problem with the speed sen-
sor circuit board. Unplug the AC power cord 
from the electrical outlet, wait 5 seconds 
and plug the AC power cord back into the 
electrical outlet. If this does not correct the 
problem, contact customer support for fur-
ther information.

Troubleshooting Guide
This guide provides helpful solutions to issues you may encounter while 
using the Exerciser Elite®. If you still cannot find the solution to your prob-
lem in this guide, please contact customer support for further information.
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Troubleshooting (continued)

Problem Solution

Machine is making a 
loud “knocking” type 
sound.

This indicates the crank wheel bearing has 
failed. Please contact customer support for 
further information.

Cold Weather Notice
During seasonal cold temperatures below 32° Fahrenheit, the grease in your 
machine’s sealed gearbox may become “thick” during transit. Before using the 
machine, take it out of the packaging. Allow it to sit for a couple of hours 
until it reaches room temperature. Once the machine reaches room tempera-
ture, plug the AC power cord into the electrical outlet. Press the “POWER” 
button once. Immediately press and hold the “SPEED” button until the 
red indicator light moves to speed 5. Press the timer button until the digital 
timer display shows 16. Allow the machine to run for the complete 16 min-
ute session. It will shut off automatically. Performing this procedure allows 
the unit to stabilize after transit. 
If you turn the machine on before allowing the grease to warm up, the inter-
nal overload surge protector may shut down. To reactivate, unplug the power 
cord, wait 5 seconds, and plug the power cord back in. 

Power Source:	 AC 120V, 60Hz
Motor:	 DC / High Torque
Power Consumption:	 36W/.6 Amps
Timer (approx.):	 2-16 Minutes
User Weight Limit:	 425 lbs.
Swing Frequency:	 120–160 ± 3%
Swing Travel:	 1.75 Inches

Dimensions:	 15"w x 13.5"d x 9.5"h 
	 (approx.)
Weight:	 15 lbs.
Model:	 MS-Elite
Power Cord:	 7' 2"
Controller Cord: 	 6'

Specifications

Help & Support
If you have any questions, please contact our customer service department 
toll free 1-800-748-7172 between the hours of 9:00 AM and 5:00 PM CST, 
Monday-Friday. You may also contact us through the “Contact” page on our 
website, www.clarkenterprises2000.com. 
 

Warranty Registration
To register your Exerciser Elite® machine, please visit the “Warranty 
Registration” page on our website, www.clarkenterprises2000.com. 

Clark Enterprises 2000, Inc. 
240 Berg Road 
Salina, KS 67401 
1-800-748-7172



A big thank you for the Exerciser Elite®. After one week my body is 
feeling the results. My leg pain is reduced and I know it will be gone 
with some more sessions on my machine. Thank you for providing a 
miracle! —Joe and Alona F.

I ordered the Exerciser Elite® as a birthday present for my 
husband. He is turning 79. Three years ago he had triple bypass 
surgery and he has never been the same. Lately he’s had lots of 
medical problems and his health deteriorated to the point that he 
could not walk or stand up. Since his birthday, we have been using 
the Exerciser Elite® for a few minutes about three to four times a day. 
It is hard to believe, but my husband can now stand up and walk a 
short distance with a walker. I am amazed and very happy. Because of 
his poor health, we will continue to use it slowly, and I sincerely hope 
his strength and agility will keep improving.

Thank you for the kind and friendly service. Also, thanks to the 
Exerciser Elite®, the person who invented it and the company for 
producing a very useful product.—Marija Oman M.

I love using the Exerciser Elite® after my morning workout. 
It is an excellent way to cool down and it helps to start my day off 
right. —Deanna C., Kansas

Providing professional home therapy products at a reasonable price

$3.95 U.S.

#CE-1009

1-800-748-7172 www.clarkenterprises2000.comServing the public since 1959

ClarkClark
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